Royal Commission
into Aged Care Quality and Safety VIETNAMESE

Uy Ban Hoang Gia vé Chat Lwong va An toan Cham Séc Cao Nién
(The Royal Commission into Aged Care Quality and Safety)

Uy Ban Hoang Gia vé Chat Lwong va An toan Cham Séc Ngudi Cao Tubi da
dwoc thanh 1ap dé xem xét chat lwong cla cac dich vu cham séc ngudi gia
va liéu xem céac dich vu d6 c6 dap rng nhu cau cta céng déng Uc hay khéng.
Diéu nay bao gom:

* cham séc nguoi gia dang song & nha

* nhirng ngwoi mac chirng mat tri nhé va

« nhi*ng ngudi séng trong khu chadm séc¢ ngwdi cao tudi bao gébm ca
nhirng nguoi tré tudi mac bénh khuyét tat.

Uy Ban sé kiém tra sw cham s6c dwoc cung cap tai cac thanh phéd cling nhw
& cac vung khu viec va xa x6i. Uy Ban sé xem xét lam thé nao cac dich vu
cham séc ngudi gia co thé duwoc cai thién trong twong lai.

Uy Ban muén nghe vé kinh nghiém cla ban, ca tét va xau. Uy Ban ciing
muon dé xuat ctia ban vé cach cai thién hé thong cham séc ngudi gia. Ban co
thé ké cau chuyén ctia ban v&i Uy Ban bang cach:

« goi: 1800 960 711 (tir 8 gi®&» sang dén 8 gi® t6i AEDT The Hai dén Thir Sau
trir cac ngay 1€). Cé san dich vu théng dich.

« viét thw gtri dén: GPO Box 1151, Adelaide SA 5001 (ching t6i sé dich thw
cua ban)

« dién vao mau tryc tuyén tai:
https://agedcare.royalcommission.gov.au/submissions/Pages/default.aspx

* gl*i email: ACRCenquiries@royalcommission.gov.au

Néu ban c6 mét van dé vé&i dich vu cham séc ngwei gia doi héi phai
hanh dong ngay lap tdec

Uy Ban Hoang Gia khong thé giai quyét tranh chép hoéc khiéu nai ca nhan.
Uy Ban khong thé yéu cau mét nha cung cap dich vu cham séc hoac moét
nguwoi thwe hién hanh ddng cu thé hoac bdi thweng. Tuy nhién Uy Ban Chét
Lwong va An Toan Cham séc Ngudi Cao Tubi cé thé hd tro trong tinh hubng
nay vi day la co quan khiéu nai danh cho céac dich vu cham séc ngudi gia
dwoc Chinh pha Uc tro cép.

Néu ban muén khiéu nai ngay bay gid vé chéat lwong dich vu chdm séc nguoi
gia dwoc cung cdp cho mét ngudi, ban cé thé lién hé véi Uy Ban Chét Lwong
va An Toan Cham Séc Ngudi Cao Tudi qua sd 1800 951 822 hoac I1én mang

agedcarequality.gov.au. C6 san dich vu théng dich.

https://agedcare.royalcommission.gov.au
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