17 Apri l 2019

The Royal Commission into Aged Care
Qua lit y and Safety
GPO Box 1151
ADELAI DE SA 5001

Dear Commissioners
We note that you have called for submissions to help inform the Roya l
Commission into Aged Care Qua lity and Safet y. We write to raise severa l
matters for your consideration in relation to the ca re of the Forgotten
Australians as they age. We would welcome t he opportunity to participate in
the Roya l Comm ission through rou ndtables or hearings to ensu re the voice
of t his particu larly vu lnerable group is heard during the life of t he
Commission.
The Forgotten Australians
The t erm Forgotten Austra lians refers to peop le who experienced institutional
or out-of -home care in Austra lia during the 20th century. The t erm was fi rst
used in 2004 by the Austra lian Parliament's Senate Standing Committee on
Commun ity Affairs in its Inquiry in to Ch ildren in Inst itutional Ca re. There are
approximately 500,000 Forgotten Australians.
We know that significant numbers of these people experienced abuse and
neg lect while in care as children, including sexual abuse.
The experiences of these peop le as ch ildren has, for many, resulted in
lifelong traum a, physical and men t al hea lt h issues, lower ed ucation and
emp loyment levels, family dysfunction and socia l disconnection .
The Forde Foundation
The Forde Fo undation was established in August 2000 by the Queensland
Government...
"... for the relief of poverty, for the advancement of education, training or
development, personal and social support, relief of sickness, suffering
distress, general enhancement of social and economic wellbeing or for any
other purposes beneficial to persons who have been wards of the State or .
under guardianship of the State or have been resident, as a child, in a
Queensland institution. "
(Deed of Trust, Queensland Government and The Publ ic Trustee of
Queensland, t he document which governs the Forde Foundation and
its Board of Advice.)
Locked Bag 3405
Brisbane Q lcl 4001 Austral ia
Phone +61 (0)7 3097 5998
Freecal l 1800 674 256
fordefoundation@csyw.qlcl.gov.au
w ww.fordefoundation.org.au

Establishing the Forde Foundation was one of the government's responses to
recommendations of th e Commission of Inquiry into Abuse of Children in
Queensland Institutions, better known as Th e Forde Inquiry.
Th e Queensland Government has contributed $4.15 million to the Ford e
Foundation's Trust Fund since its inception. The income generated from the
investm ent of this capital by Th e Publi c Trustee is distributed via a grants
process to both individual s and to NGOs who support care leavers and, in
particular, Forgotten Australian s.
Grant applications are assessed by the Forde Foundation Board of Advi ce but
paid by Th e Publi c Trustee upon the Board's recommendations.
Th e grants are a way of acknowledging the disadvantages many care leavers
have had to overcome as a result of th eir childhood experi ences, particularly
the effects on education, employment, health and general wellbeing.
More information about th e Forde Foundation can be found at
http://fordefoundation.org .au/about/forde-foundation.
The average age of people registered with the Ford e Foundatio n is 56 years,
but many are well into their 70s and 80s .

Issues experienced by Forgotten Australians as they age
We know that people who seek grants through the Forde Foundation have
experi enced difficulties during their childhood, through their family situ ations
and during their time in ca re, including lower levels of education , lack of health
an d dental care, and lack of social co nnection s and supports.
For some people this has contributed to substance misuse, family dysfunction,
mental health concerns and unstable employment and housing. We know t hat
as this group is ageing, they experie nce compl ex health needs, low fin ancial
m eans, and lack of connection to co mmunity and support networks.
This impacts on their experiences as th ey move into the aged care syst em,
potentially facing re-in stitution alisation into residential care, and that thi s
brings particular difficulties for this group.
We often receive applications from ca re leavers for supports which they should
be ab le to access in the aged care or hea lth systems, including for medical aids,
dental and ph arm aceutical expenses. In many cases, we know th at the person's
supp ort needs are mu ch greater than what ca n be met by the limited sco pe of
th e Forde Foundation and we learn that the person has not accessed the aged
ca re system.
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We submit that the Royal Commission should explore issues that are unique to
this group. This includes:
•

•

•
•
•

whether current models of residential care are appropriate for this cohort
and how to overcome the difficulties they face in an institutional setting,
particularly for those who experienced abuse and neglect in care as children
how to meet the complex needs of this group, given their lifelong social,
educational and health disadvantage, including nutrition, allied health
supports and mental health supports
recognising the special needs of this group and therefore providing
specialised funding and supports
the need to train the workforce to understand and meet the needs of this
group
understanding and removing barriers to accessing the aged care system

We would be happy to expand further on these issues to support the
Commission in its important work .
Yours sincerely

Rob Ryan
Chair
Forde Foundation Board of Advice
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Public Trustee of Queensland
Directo r-General, Queensland Department of Child Safety, Youth and
Women

