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I wish to provide comments in response to question 8 - Designing for diversity
Issue:

In Australian residential age care facilities (RACF), residents may have multiple cultures and languages. It is
important that the staff of those facilities are culturally competent and, where possible, reflect this
diversity.
Many staff in RACF's have English as their second language. This has an effect on the efficacy of the training
and education that is provided and leads to lack of initiative for further personal and professional
development. Currently, for these staff members there is a lack of access to training facilities in their first
language in all aspects of their work. This effects their knowledge, and further understanding of the
importance of evidence based practice and critical reasoning skills which are all considered necessary to
deliver high quality care.
Chen & Boore, 2010, state that translating a language in healthcare is more than just the words but the
structure of the culture.
Recommendation:
How can we enhance their knowledge without this language barriers?

By enhancing education and culturally safe care, to ensure access in multiple languages of international
online education programs and material. This will significantly help to bypass the language barrier for staff
where English is not their first language.
Culturally appropriate online education would also promote greater understanding and provide solutions
on some cultural specific problems such as food, values and belief and traditions.
How can we be confident that the quality of the education would match the high standard of Australia?

Australia can collaborate and create accredited international courses that run in various languages from
countries that have sound education in palliative care programs such as Taiwan, Hong Kong, Singapore, and
Montreal Canada for French speaking care workers.
Also, working together with the European Association of Palliative Care, Asia Pacific Hospice Palliative Care
Network and Palliative Care Australia to ensure the quality is current and appropriate for Australian
resident ial care settings.
This idea can extend beyond palliative care.
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