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Question 1. What are your views on the principles for a new system?

As an approved provider driven by the needs of our members and their families, we believe
the guiding principles capture the majority of the requirements of a new modern system.

The final point about being capable of being implemented, monitored and evaluated is an
essential element for all parties, consumers, families and funders to have confidence in the
system.

To achieve this however, the one theme that we believe is missing in the discussion paper is
the role of technology in achieving these guiding principles. Technology is vital to help
provide real time information to ensure quality and consumer experiences meet society’s
expectations.

We believe that low cost technology and remote care monitoring can do both and slow
down the progression into high care.

Question 2. How could we ensure that any redesign of the aged care system malkes it
simpler for older people to find and receive the care and supports they need?

Our view that ageing needs a population health approach. It also needs to include the entire
family in the messaging at key moments in time.

By providing a population health service that is free to access and provides simple
information, in a variety of ways including mail, telephone, web, mobile app and retail, we
can encourage anyone with concerns to connect earlier and without fear.

Encouraging families to connect to learn how to care for parents independently and create
plans early for future needs and understand when is the appropriate time to reach out for
formal services, either funded by government or privately.

We have taken this approach across thousands of people living in the community and
retirement villages and have there is a genuine demand for good information on how to
take control of their own ageing journey and remain independent.

The benefits of such an approach will improve early participation in self directed health and
wellbeing programs, better planning and will have financial benefits to the broader
healthcare systems.

For examples of the types of information that older Australians enjoy, please feel free to
review our joint publication called The Guide to Living Well here , and we have posted a
copy also.

https://www.apia.com.au/content/dam/suncorp/apia/documents/apia-guide-to-living-well-
fa-interactive.pdf



AWF.660.00140.0001_0003



AWF.660.00140.0001_0004



AWF.660.00140.0001_0005



AWF.660.00140.0001_0006



AWF.660.00140.0001_0007



AWF.660.00140.0001_0008



AWF.660.00140.0001_0009

One in every seven of our home visits results in an alert being sent to one of our remote
care teams for investigation. That visibility and responsiveness is unprecedented in other
delivery models.

It results in earlier detection and therefore earlier implementation of care changes that can
extend lives and improve quality outcomes.





